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Pl atform work is increasing worldwide, | eavi
spite of the international and flexible char
security is feasible - I f one is ready to ex

for Digital Social Security.

Digitalisation changes the world of | abour, and
some are destroyed, others are created. Second,
tasks. And third, it provides new opportunities
di gital interconnection makes it feasible to tra
pl atforms without any physical contacts from the
The relevant tasks include more and more activit
or environment-specific in the past. The compl ex




information collection, product testing, progranm

all ocation of tasks through platforms is also go
areas (such as recording retail prices etc., but
How does platform work develop?
Evidently, this development opens up new options
rel ationships. Pl atform work (or crowdwork) foll
comparatively low |l evels in most countries. Whi
measurement methods, for instance a survey repor
respondents having ever sold | abour via an onlin
devel oped European countries. Pl atforms can incr
and offer new efficient and flexible opportunit.i
individuals regarding independent and self-deter
perspective, platform work has an informal <char a
since the basic risks of |ife such as sickness,
dependency are often not covered by the gainful
relying on platforms as their main source of 1inc
secondary job, it Il eaves a gap in that the i conm
social security. Of course, it is possible that
income at all, so that crowdwork mitigated - and
no stance regarding the desirability of platform
i mprove on the evident social deficiencies.
Consequently, it comes as a chall enge ltadoruef if me c

After all, they are just as much in need of so
rel ationships. I f countries provide a relevant w
of need, soci al benefits step in. But t hen, t ax
growing - often informally operating - sector wh
inducing false incentives to neglect individual s
adverse selection just as the need for cash disc
initiative of the individuals wil!/ |l ead to satis
further positive effects such as on health, t he
nati onal community.



https://iab-forum.de/en/glossar/labour-force/

I'n sum, there are good reasons to extend soci al
al so major obstacles many would deem prohibitive

|l s organising soci al security for
A significant challenge |ies in the internationa
contrast, today’s soci al i nsurances are tied to

with ever changing contract partners within the

security systems is probably impossible to manag
fully-fledged international social insurance. Ho
be used for the benefit of social security. A fl
call “Digital Soci al Security” (DSS). I't would a
into the personal DSS account of the platform wo
deduction, or as a mixture of both). This simple
el ement to be included into the different platfo
a month from the DSS accounts to the relevant na
pl ace of residence, or nationality, if desired).
structures. This includes deciding how to distri
and generating corresponding claims. The DSS acc
internati onal institution such as the I LO or the
Figure 1. Key is the automatic mechanism in the

direct coordination between all customers and so




Fig: Digital Social Security (DSS): How does it work?
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and augmented by further own payments from the
i nsurance coverage.

Can social security be tackled wi
Regarding platforms and platform work, there is
security. Determining the | egal status of pl atf

o]
empl oyment under the circumstances of diverse an
e
t

such as working ti me, data protection, wor k saf

that, besides social security. It is |likely tha

as dependent employment. These jobs should be tr
full et of employees’ rights applying in the te
still wuseful as an efficient tool to unbureaucr a
mar ket environment Beyond, platform work will a
more cases in the light grey area, where realist
bypassed, given the international and flexible c
bet ween customers and workers and the I imited ra
changing market . Her e, DSS fills a real gap.

I n general, workers’ rights are meant to protect
relationship with the employer and the unequal b
represents a cruci al i ssue regardless of individ
freelancers - or as something in between Il ndeed
concern also self-employed, either compulsory or
facing ambiguities about the employment status o
which might be treated differently over ti me.

Do crowdworkers have the means to

contributions?

Pl atform workers often earn | ow wages, especi all
backdrop of diminished transaction costs | eading
a forthcoming study, Uma Rani , Mari anne Furrer a
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s with 1 to2 years experience on microtask
such as search and communication), with th
income countries. Wages naturally depend o
ual i fied jobs.
we l | known that wunder these circumstances,
e risks of Iife. What should be the conseq
security systems were organised in the | a
wor kers were arguably more in need for cas
ned from establishing compulsory social se
|l ot. Today, again, there is much to | ose
meant to be to initiate dynamics | eading
nabl e wage devel opment s.
come of workers must suffice both to make
kness etc. But if this is not fulfilled, t
ry, poverty is most critical in times of h
duals might even further slip into poverty
al capital goods have to be sold Even wor
investments for fear of calamities. I n th
justification for a compulsory soci al i nsu
|l 1 ed for, including to a certain extent re
cceptance, the DSS project could start fro
y consider temporarily topping wu private
i ble with the national soci al security fra
d soci al security contributio
sly, compulsory financi al contributions in
ject to substanti al evasion effects. Howev
l'y i mprove matching processes, but may al s
antl vy, both the information on the contrac
or e, platforms could enforce adherence to

deposited in
erred to the
se a certain

advance. Con

DSS account ,

mar kup on th

c

e

retely,
wher e,

agreed

par
depe
s al

t of
ndi ng
ary.



that are often higher than usual social security
within countries and a consensus among different
Realistically, this does not mean that fraud cou
ensure compliance would be much better than for
institutions could also create own platforms tha
operate with reduced fees to |l eave room for DSS
Speci al attention should be paid to the interact
stands to reason that black | abour is quite prev
| abour mar ket authorities to |earn of DSS money
fraud would be complicated. On the downside, thi
newly developing) unregul ated platfor ms. I n any
established political consensus, authorities wou
platform activities in their territory.

Concl usi on

I'n the |l ight of these arguments, DSS appears as
l ow contribution rates would allow market partic
new instrument. Once institutional structures ha
guantitative | evel could be raised. I n the same
addition to those having made the first move. DS
feasi ble and socially beneficial. Naturally, the
— but it does provide a viable way to deal with
of control
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